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1. Self-Response phase: 
• Census Bureau mails information about the decennial questionnaire to almost 

all households (starting in March 2020, continuing through April).
• For 2020, some households will be mailed the actual questionnaire, most 

households will be mailed a website link to fill out the form online, & everyone 
will have the opportunity to mail in the form or call-in their responses.

The most accurate & complete population data is submitted during this phase.

Every 10 years, here’s how the Census Bureau counts us:

2. Non-Response Follow Up phase: 
• The Census Bureau hires 100s of thousands of people to go door-to-door to 

count every household that didn’t self-respond (after April 1, 2020).
• Much more expensive than the self-response phase ($2 BILLION in 2010).

• During this phase, the risk is greatest that people will be 
missed or counted inaccurately. 

• Areas with large shares of households that don’t self-respond are therefore 
“hard to count”.  Almost every community will have some households that don’t 
self-respond.  But in many communities 25% or more of their households didn’t 
mail in their forms and needed to be counted in person.  We’ve mapped these 
communities to help ensure a fair and accurate 2020 Census.



3

New York: a diverse state with diverse enumeration challenges

• More than half (56%) of the state’s immigrant population (or 2.5 million 
people born outside the US) live in hard-to-count (HTC) tracts in New York.

• Half of New York’s renter households (or 4.2 million 
households) live in HTC tracts.

• 45% of single-parent households in New York
(or 365,000 households) live in HTC areas.

• 42% of households with
no internet subscriptions 
(or just over 500,000 
households) live in 
HTC areas.
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www.CensusHardToCountMaps2020.us

http://www.censushardtocountmaps2020.us/


Detailed info

www.CensusHardToCountMaps2020.us Search options

Display libraries on the map
(other options coming soon 

eg., cities, towns) 

http://www.censushardtocountmaps2020.us/


Info on at-risk populations

Will this tract be
hard-to-count in 2020?
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Using the HTC 2020 map to prioritize
Get Out the Count outreach strategies
Low mail return rates in 2010
➢ Emphasize importance of self-response

Limited internet connectivity
➢ Nearby public libraries?

Recent immigrants
➢ Emphasize importance of self-response (no need to talk with Census 

enumerator)
➢ Importance of being counted despite worrisome political climate

People of color
➢ Political representation, historic undercounts

Young children
➢ 2.2 million missed nationwide in 2010 census

Trusted voices / trusted partners!
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Other resources
Census Counts 2020 (via Leadership Conference on Civil and Human 
Rights)

• https://censuscounts.org/
➢ Fact sheets and state/city/congress district tables of HTC pop.
➢ “Counting for Dollars” analysis of federal/state funding dependent on accurate 

census data
➢ White papers on citizenship question, privacy concerns, health care implications of 

census, and much more

The Census Project
• https://thecensusproject.org/

Census Bureau ROAM map
• http://www.census.gov/roam

Census Bureau TEA map
• https://gis-

portal.data.census.gov/arcgis/apps/webappviewer/index.html?id=cbf2
42acb9f849f381090cf144715340

https://censuscounts.org/
https://thecensusproject.org/
http://www.census.gov/roam
https://gis-portal.data.census.gov/arcgis/apps/webappviewer/index.html?id=cbf242acb9f849f381090cf144715340


HTC 2020 demo

https://www.CensusHardtoCountMaps2020.us
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https://www.censushardtocountmaps2020.us/


Contact for questions, additional 
information:
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www.CensusHardtoCountMaps2020.us

Steven Romalewski
Center for Urban Research at the 

Graduate Center, CUNY
212-817-2033
sromalewski@gc.cuny.edu

http://www.censushardtocountmaps2020.us/
mailto:sromalewski@gc.cuny.edu

